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Accompanying letter
from Mayor of Kraków

Dear Ladies and Gentlemen

Kraków is among few historical towns in Europe which, even if visited only briefly, 

leave unforgettable impressions. The town constitutes a permanent part of all Poles

as a symbol of Polish national identity. Over the centuries, Kraków’s Main Market 

Square, the Cloth Hall, St. Mary’s Basilica and the Wawel Castle, as well the local

squares, interiors and gardens surrounding palaces, cloisters and houses have

witnessed many exceptional events in the nation’s history.

In Kraków, past and present blend harmoniously and the rich artistic, cultural and 

business scenes complement innovation and continuous

development. Multiple conferences organized locally become platforms for the 

exchange of information and ideas, a source of inspiration, 

spaces where one opens up to others.

With this offer, we wish to showcase local venues which are uniquely suited to 

hosting meetings and business events. The selected venues boast distinctive

atmosphere and offer gourmet experiences, as well

as state of the art multimedia infrastructure and professional services.

Jacek Majchrowski

Mayor of Kraków
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Introducing Kraków

In recent years, Kraków has become a city of ever increasing innovative and creative initiatives  

in various fields. Until recently, it attracted visitors with its legend: a treasure trove of Polish  

heritage, European Capital of Culture, a city full of events and unique collections, a city

organizing excellent festivals. These advantages were complemented with purely economic or

even business arguments: Today, Kraków is a place where it is not only worth hoxqlding a 

business  meeting or a congress, but now, according to current trends, a business meeting in 

Kraków is a must.

New congress centers and original interiors of historic buildings can provide services and add

the appropriate prestige to each event. Kraków also owes this ability to its friendly and the  

professional hotel, catering, entertainment and cultural infrastructure which is clustered near

the centre and the proximity of Małopolska attractions, offering numerous opportunities for  

active recreation and unforgettable scenery.

Currently, Kraków is the artistic and intellectual centre of southern Poland, and one of the  most 

popular tourist spot in Europe. 14 million guests visited Kraków in 2019. Kraków’s main Market 

Square – the largest mediaeval square in Europe – has always been the heart of  the city, vibrant

with life throughout the year. It is a favorite meeting place for locals, students, tourists, and 

businesspeople. The 47 tenement buildings surrounding the square house numerous cafés, 

restaurants, pubs, galleries, shops, bookstores, and museums. The passage of  time is marked by 

the bugle call played every hour on the hour from the top of the taller tower of St. Mary’s

Basilica – the only musical signal in the world sounded regularly for six centuries.  The most 

distinctive buildings in the Rynek Główny are St. Mary’s Basilica, with its imposing Gothic altar, 

and Sukiennice (Cloth Hall) – the best preserved cloth market in Europe.

Kraków is one of the best  
recognizable cities in this
part of Europe, a favourite  
destination of individual
and group trips.



› Dynamic
Modern Kraków is vibrant city, with 1 million inhabitants.

› Science
22 institutions of higher education operated in Kraków. Total enrolment of approx. 160,000  

students, over 57 000 graduates. Kraków’s Jagiellonian University, the oldest in Poland, found-

ed in 1364, where Nicolaus Copernicus studied medicine, connects Eastern and Western parts  

of common European scientific heritage.

› Busniess
6th place in the world as per Tholons ranking ”Top 100 super cities”. Kraków is one of the  

largest outsourcing centres worldwide with over 170 foreign corporations. (Tholons Services  

Globalisation Index 2018). According to ASPIRE, the companies in this sector have already  

invested 2.7 billion dollars in Kraków, creating 76.000 new jobs in the process. The city is one  

of the main hubs for start-ups in Poland.

› Heritage
Kraków is a magnificent, old city, historical capital of Poland, with UNESCO-listed Old Town,  

famous museums with Da Vinci’s and Rembrandt’s masterpieces. Wawel castle – the former  

seat of Poland’s kings and the Kraków Old Town, alongside the Kazimierz district, were select-

ed for the origin UNESCO World Heritage List, created in 1978. At the time, this honor was  

awarded to just 12 sites around globe.
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Why Kraków

Malopolska region is a real treasure of UNESCO, with 14 of the 27 sites on the World Heritage  

List in Poland located in the region. Other locations include the Salt Mine in Wieliczka, the  

oldest salt mine in the world, located 12 kilometers south of Kraków. The Auschwitz-Birkenau  

Nazis concentration camp in Oświęcim was recognized as a UNESCO site in 1979. Kraków and  

the Małopolska region are a treasure trove of ideas for organizers of motivational and  

integration events.

› Culture
Kraków is Poland’s capital of culture. The city can boast the best museums in the country and  

some best theaters. It has a number of Poland’s top writers, painters, and musicians among  its 

residents. No wonder Kraków was named a European City of Culture in 2000, and since

2013 UNESCO has proclaimed Kraków the City of Literature. In addition, this year Kraków was  

awarded the title of European Capital of Gastronomic Culture 2019.

› Great Premium Events
10 new large-format festivals from all fields of culture: music, literary, visual arts, opera,  

theatre, photo month. Additionally, Kraków has about 100 regular cyclical events of a festival  

nature, which attracts around 200,000 participants.
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Useful information

Czech Republic

Slovakia

Ukraine

Germany

Belarus

Russia

Baltic Sea

Lithuania

Borders

Area and population

City of Kraków
area: 327 km2

Population: 771 000 inhabitants,  

about 1 million with students

Warszawa

Kraków

› Language: Polish

› Time
Central European Time (CET), used in most parts of  

Europe and a few North African countries, is a stand-

ard time which is 1 hour ahead (UTC+01:00)

of Coordinated Universal Time (UTC).

› Credit Cards
Visa, Maestro, Mater Card and American Express are

accepted in most shops, hotels and restaurants. You

will find a cash dispenser on nearly every corner.

› Safety
The region is seen as a safe area with no imminent

threat of terrorism or violence.

› Electrical Appliances
The voltage in Poland is 220 volts. Plugs are European

standard with two round pins.

› The Climate
Typical of Kraków and the surrounding area, the tem-

perate transitional climate is characterised by frequent  

changes in weather, because over Poland the dry air  

masses from the Eurasian continent and the moist  from 

the Atlantic clash. The average annual temper- ature in 

Kraków is 8–9°C. The lowest temperatures

on thermometers usually appear from mid-January to  

mid-February (average January temperature is -3°C).  

The warmest and most sunlit months of the year are  

July and August (average temperature in July is18°C).

› Currency
Polish zloty PLN (1€ aprox. 4,2 PLN)

› Local price level
Cost of a cab to/from the airport — 22 €  

Bus and tram fares — 1 €

Meal for 2, mid-range restaurant, three courses — 50 €  

Coffee and refreshments — 3 €

Museum entrance — 6 €  

Theatre ticket — 35 €
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Visa

I am a citizen of a member state belonging to the  

Schengen Area or a citizen of a European Union  

member state outside the Schengen Area.

I am a citizen of a country outside the Schengen  

area, having the right to enter Poland as part of  a 

visa-free journey.

I am a citizen of a country outside the Schengen  

Area, having the right to enter Poland as part of a  

visa-free journey based on a biometric passport.

I am a citizen of a country outside the Schengen  

area, without the right to enter Poland under a  

visa-free regime.

I am a citizen of a country outside the Schengen Area  

and I am in possession of a residence permit issued by  

the Schengen Area.

I want to travel to poland, which documents  do i 
have to provide?

— a valid biometric passport

— a valid travel document (passport) or valid ID card — a valid travel document (passport)

— a valid travel document (passport) with a valid

national visa (D) or Schengen visa (C)

— a valid travel document (passport) and a valid

residency permit issued by a member state of the 

Schengen Area



› Kraków Airport

The international Kraków Airport is the country’s second in terms of both size and numer

of passengers (6 million passengers in 2018).

Kraków Airport offers many convenient, direct airline connections with major destinations,  such

as: Berlin, Brussels, Copenhagen, Frankfurt, London, Madrid, Milan, Moscow, Munich,  Oslo, 

Paris, Rome, Stockholm, Vienna, Zurich, Warsaw, Chicago or Dubai. Many destinations are

offered by low-cost airlines: Ryanair, and EasyJet.

It’s in total over 110 flights to 28 countries. What’s more, the airport is well connected to the  

city centre, which is only 12 km (20 min.) away. There is a fast train service from the airport to  

the city centre.

› Katowice Airport

In 2018, 4,388,149 passengers used the airport in Katowice. Katowice Airport belongs to the 

group of the largest regional airports in Poland. The airport is the national leader in the charter 

and regional transport segment in cargo. It is anticipated that in 2019, for the first time in history, 

over 5 million passengers will be served during the calendar year. The network of regular, charter 

and cargo connections Katowice Airport will cover over 130 routes in the peak season, to 39 

countries.

The airport is located approx. 110 km west of Kraków.
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Transportation

By Air

There are two airports near Kraków:  
in Balice Kraków Airport and
in Pyrzowice Katowice Airport.

Kraków

Balice  
Airport

Pyrzowice  
Airport

Katowice

Warszawa

Kraków

Katowice



Transportation

Flights map

REGULAR CONNECTION time of flight

CHARTER CONNECTION time of flight
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By Road

Through Kraków or its surroundings lead two major routes:  

national road No. 7 from north to south, part of the European  

route E77, and the A4 motorway, part of the European route  

E40, which provides quick and convenient connections with  

Czechia, Slovakia, Germany, and Ukraine.

By Train

The main railway station is in the city centre, only about 10  

minutes walk from the Main Market Square. Ticket offices are

open 24 hours a day. From the Central Station, most cities

in the region and the country can easily be reached by rail.  

Kraków also offers rail links to Germany, Austria, The Czech  

Republic, Hungary, Slovakia and Ukraine.
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Transportation



Public transportation within the city

The city is famous for its well-organised public transport network and its 

constantly extended and modernized infrastructure.

In Kraków, there are many tram and bus lines, enabling smooth transport around  

the city and outside its limits (e.g. to Wieliczka). Often, especially in the city  

centre, it is worth ditching the car in favour of public transport.

Special discounts for events organizers

Kraków Convention Bureau has an agreement with the Public Transport 

Company and offers tdiscounts for congress organizers.
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Transportation

* A group of maximum 100 persons shall be the basis for the creation of  a 

group being a multiplication of a group of 100 persons.

PRICE [PLN]

No. Kind of group* 1 day 2 days 3 days 4 days

1. up to 100 person 230,00 440,00 620,00 780,00

2. from 101 to 300 person 670,00 1 270,00 1 810,00 2 280,00

3. from 301 to 600 person 1 330,00 2 530,00 3 590,00 4 520,00

4. from 601 to 1000 person 2 190,00 4 160,00 5 910,00 7 440,00

5. from 1001 to 1500 person 3 250,00 6 170,00 8 770,00 11 040,00

6. from 1501 to 2000 person 4 330,00 8 230,00 11 690,00 14 720,00

7. from 2001 to 3000 person 6 160,00 11 700,00 16 630,00 20 940,00

8. more than 3000 person 9 120,00 17 330,00 24 630,00 31 010,00
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Accommodation

Kraków’s accommodation offer includes hotels forming part of  

international networks including Novotel, Holiday Inn, Sheraton,  

DoubleTree by Hilton, Radisson BLU, Hilton Garden Inn, Park  Inn 

by Radisson, Ibis, Best Western.

Further, the city is home to numerous stylish, renovated bou-

tique hotels, providing worldclass services and facilities. The  

hallmark of the oldest hotel in Kraków, Hotel pod Różą, is its  

refined décor. Hotel Copernicus, located in Kanonicza Street at  

the foot of Wawel Hill, is a real marvel for guests thanks to its  

fascinating architecture combining the style of the past with  

exquisite contemporary comfort. The venue is Poland’s only  

member of the luxury Relais & Chateaux hotel network. The Old  

Town has also a long been home to old family-owned hotels,  

including the Saski, Pollera or Polski pod Białym Orłem.

The prices range between 120–220€ for a 5* hotel, 80–150€ for  

a 4* hotel and should not exceed 60–120€ for a 3* hotel.
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Accommodation

+ 10 hotels / 1900 rooms – opening soon

176 11 585 21 083

HOTELS ROOMS BEDS

cat. qty rooms beds

5* 15 1247 2340

4* 52 4752 8834

3* 92 4165 7436
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Accommodation

rooms beds

Holiday Inn

Kraków City Centre 236 472

Sheraton Grand Kraków 232 464

Radisson Blu 196 392

Crown Piast 175 230

Bachleda Luxury

Kraków Mgallery  

by Sofitel 64 123

Unicus Palace 60 118

Grand 56 104

Niebieski Art Hotel&Spa 40 80

rooms beds

Novotel Kraków City West 305 610

Hampton

by Hilton Kraków 322 161

DoubleTree

by Hilton Kraków 232 464

Puro Kraków Kazimierz 228 456

Metropolo Kraków

By Golden Tulip 220 440

Galaxy Hotel 205 400

Mercure Kraków

Stare Miasto 198 396

Novotel Kraków Centrum 198 396

Qubus Hotel 195 375

Best Western Efekt

Express Kraków 179 297

Best Western Premier

Kraków 169 264

Andel’s Kraków 159 248

Hilton Garden Inn Kraków 154 308

Q Hotel Plus Kraków 154 305

Park Inn by Radisson 152 244

Inx Design Hotel 122 237

Golden Tulip

Kraków City Center 86 155

Hotels 5* Hotels 4* Hotels 3*

rooms beds

Wyspiański 231 380

Hotel Vienna House Easy

Cracow 220 448

Ibis Kraków Centrum 175 211

Campanile 106 212

Legend 95 180

Fero Express 95 155

Q Hotel Kraków 89 177

Polonia 57 114



Hotels 5*
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Accommodation

HOTEL Website Distance from  

Main Market  

Square

Number  

ofrooms

Number  

ofbedss

Total meeting  

space [Sq. Mtr]

The biggest  

conference room  

number of  

people

Number of

conference

rooms

CROWN PIAST HOTEL & PARK

▪ul. Radzikowskiego 109, 31-342 Kraków

www.hotelpiast.pl 5,5 km 179 230 1000 500 11

HOLIDAY INN KRAKÓW CITY CENTRE

▪ul. Wielopole 4, 31-072 Kraków

www.hik.krakow.pl 0,2 km 236 515 1500 400 16

SHERATON GRAND KRAKÓW

▪ul. Powiśle 7, 31-101 Kraków

www.sheratongrandkrakow.com 1 km 232 464 500 330 8

GRAND

▪ul. Sławkowska 5/7, 31-014 Kraków

www.grand.pl 0,05 km 64 130 560 170 8

STARY

▪ul. Szczepańska 5, 31-011 Kraków

www.stary.hotel.com.pl 0,5 km 78 156 208 160 2

RADISSON BLU

▪ul. Straszewskiego 17, 31-101 Kraków

www.radissonblu.com/hotel-krakow 0,4 km 196 392 346 150 8

DWÓR KOŚCIUSZKO

▪ul. Papiernicza 3, 31-221 Kraków

www.donimirski.com 3,6 km 21 39 - 120 0

UNIQUS PALACE

▪ul. Floriańska 28, 31-021 Kraków

www.hotelunicuspalace.pl 0,2 km 60 120 160 100 2

http://www.hotelpiast.pl/
http://www.hik.krakow.pl/
http://www.sheratongrandkrakow.com/
http://www.grand.pl/
http://www.stary.hotel.com.pl/
http://www.radissonblu.com/hotel-krakow
http://www.donimirski.com/
http://www.hotelunicuspalace.pl/


HOTEL Website Distance from  

Main Market  

Square

Number  

ofrooms

Number  

ofbedss

Total meeting  

space [Sq. Mtr]

The biggest  

conference room  

number of  

people

Number of

conference

rooms

NOVOTEL KRAKÓW CITY WEST

▪ul. Armii Krajowej 11, 30-150 Kraków

http://novotel-krakow-city-
west.krakowhotels.net/pl/ 4 km 305 552 268 300 5

NOVOTEL KRAKÓW CENTRUM

▪ul. Tadeusza Kosciuszki 5, 30-105 Kraków

www.accorhotels.com/pl/hotel-3372-

novotel-krakow-centrum/index.sht ml

1,5 km 198 396 300 180 8

BEST WESTERN PREMIER KRAKÓW

▪ul. Opolska 14 A, 31-323 Kraków

http://www.bestwesternkrakow.pl/
4 km 169 264 1000 600 8

BEST WESTERN EFEKT EXPRESS

▪ul. Opolska 14, 31-323 Kraków

www.krakowexpress.pl 4 km 179 297 700,5 360 6

BEST WESTERN Q PLUSKRAKÓW

▪ul. Wygrana 6, 30-311 Kraków

www.qhotels.pl/hotel-krakow-centrum 2 km 154 305 400 300 3

DOUBLE TREE BY HILTON KRAKÓW  

HOTEL & CONVENTION CENTER

▪ul. Dąbska 5, 34-572 Kraków

www.hiltonhotels.com/pl_PL/polska/ 

doubletree-by-hilton-krakow-hotel-

and-convention-center

4 km 232 464 1927 1200 16

HILTON GARDEN INN KRAKÓWAIRPORT

▪ul. M. Medweckiego 3, 32-083 Balice

www.hiltonhotels.com/pl 15,4 km 155 2680 376 09.sty

HILTON GARDEN INN

▪ul. M. Konopnickiej 33, 30-302 Kraków

www.hgi.com 2 km 154 308 350 250 10
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Accommodation

Hotels 4*

http://novotel-krakow-city-west.krakowhotels.net/pl/
http://www.accorhotels.com/pl/hotel-3372-
http://www.bestwesternkrakow.pl/
http://www.krakowexpress.pl/
http://www.qhotels.pl/hotel-krakow-centrum
http://www.hiltonhotels.com/pl_PL/polska/
http://www.hiltonhotels.com/pl
http://www.hgi.com/


HOTEL Website Distance from  

Main Market  

Square

Number  

ofrooms

Number  

ofbedss

Total meeting  

space [Sq. Mtr]

The biggest  

conference room  

number of  

people

Number of

conference

rooms

SWING

▪ul. Dobrego Pasterza 124, 31-416 Kraków

www.hotelswing.pl 5,3 km 148 292 691 400 6

SYMPOZJUM

▪ul.Kobierzyńska 47, 30-363 Kraków

www.sympozjum.com.pl 4 km 81 180 566 250 8

CENTRUM

▪ os. Centrum E12 przy al. Jana Pawła II,  

31-934 Kraków

www.hotel-centrum.pl 8,1 km 28 40 500 180 5

GRAND ASCOT

▪ul. Szujskiego 4, 31-123 Kraków

www.grandascot.pl 0,6 km 63 130 177 100 4

KONTRAST

▪ul. Forteczna 22, 30-437 Kraków

www.hotel-kontrast.pl 5 km 27 52 100 2

GALAXY

▪ul. Gęsia 22A, 31-535 Kraków

www.galaxyhotel.pl 3 km 205 459 867 400 9

METROPOLO KRAKÓW  

BY GOLDEN TULIP

▪ul. Orzechowa 11, 30-422 Kraków

www.metropolo-krakow.goldentulip. 

com

6 km 220 440 2500 2000 16
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Accommodation

Hotels 4*

http://www.hotelswing.pl/
http://www.sympozjum.com.pl/
http://www.hotel-centrum.pl/
http://www.grandascot.pl/
http://www.hotel-kontrast.pl/
http://www.galaxyhotel.pl/
http://www.metropolo-krakow.goldentulip/


HOTEL Website Distance from  

Main Market  

Square

Number  

ofrooms

Number  

ofbedss

Total meeting  

space [Sq. Mtr]

The biggest  

conference room  

number of  

people

Number of

conference

rooms

GOLDEN TULIP KRAKÓW KAZIMIERZ

▪ul. Krakowska 28, 31-062 Kraków

www.goldentulipkrakowkazimierz.com 1,6 km 139 339 110 135 2

INX DESIGN

▪ul. Starowiślna 91, 31-052 Kraków

www.inxdesignhotel.pl 2 km 122 237 250 200 4 (7)

KOSSAK

▪pl. Kossaka 1, 31-106 Kraków

www.hotelkossak.pl 0,9 km 60 120 140 150 3

PURO KRAKÓW KAZIMIERZ

▪ul. Halicka 14 a, 31-036 Kraków

www.purohotel.pl 2 km 228 450 286 120 3

QUBUS

▪ul. Nadwiślańska 6, 30-527 Kraków

www.qubushotel.com 2 km 194 375 910 500 11

PARK INN BY RADISSON KRAKÓW

▪ul. Monte Cassino 2, 30-337 Kraków

www.radissonhotels.com/en-us/ 

hotels/park-inn-krakow

2 km 152 304 1000 500 8

ANDEL'S KRAKÓW

▪ul. Pawia 3, 31-154 Kraków

www.viennahouse.com 0,8 km 159 328 421 250 5

METROPOLIS DESIGN

▪ul. Wygoda 8, 31-106 Kraków

www.metropolisdesign.pl 1 km 60 116 220 105 3
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Accommodation

Hotels 4*

http://www.goldentulipkrakowkazimierz.com/
http://www.inxdesignhotel.pl/
http://www.hotelkossak.pl/
http://www.purohotel.pl/
http://www.qubushotel.com/
http://www.radissonhotels.com/en-us/
http://www.viennahouse.com/
http://www.metropolisdesign.pl/


HOTEL Website Distance from  

Main Market  

Square

Number  

ofrooms

Number  

ofbedss

Total meeting  

space [Sq. Mtr]

The biggest  

conference room  

number of  

people

Number of

conference

rooms

LEGEND

▪ul. Św. Gertrudy 12, 31-048 Kraków

https://legend-hotel.pl/pl 0,8 km 100 190 85 40 1

INTERHOUSE HOTEL

▪ul. Bratyslawska 2, 31-201 Kraków

https://interhousehotel.pl/ 2,6 km 52 111 1446 350 9

EUROPEJSKI

▪ul. Lubicz 5, 31-034 Kraków

www.he.pl 0,9 km 41 87 520 300 7

WYSPIAŃSKI

▪ul. Westerplatte 15, 31-033 Kraków

https://www.hotel-wyspianski.pl/ 0,5 km 231 516 250 96 5

VIENNA HOUSE

▪ul. Przy Rondzie 2, 31-547 Kraków

www.viennahouse.com 1 km 220 440 320 180 6

WARSZAWSKI

▪ul. Pawia 4-6, 31-154 Kraków

www.hotelwarszawski.pl 0,75 km 30 57 100 1
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Accommodation

Hotels 3*

https://legend-hotel.pl/pl
https://interhousehotel.pl/
http://www.he.pl/
https://www.hotel-wyspianski.pl/
http://www.viennahouse.com/
http://www.hotelwarszawski.pl/


Kraków and Małopolska are one of
most popular business tourist
destination in Poland.

Kraków has a well established congress and 
conference base, including almost 300 (over 
170 in Kraków) venues/conference facilities, 
many of which are historical objects.
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The ICE Kraków Congress Centre is the business and cultural  

flagship of the city. Located in the very heart of Kraków, it is a  

convenient place for the organisation of diverse events: from  

international congresses, conferences through cultural events  

such as concerts, opera, theatrical and ballet performances.

ul. Marii Konopnickiej 17, 30-302 Kraków 

www.icekrakow.pl/en
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ICE Kraków
Congress Centre

http://www.icekrakow.pl/en
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ICE Kraków
Congress Centre

Total capacity: 3,200 pax

Auditorium Hall S1
— up to 1915 pax

Theatre Hall S2
— 594 pax

Chamber Hall S3
— 2 × 200 pax

Conference Hall Complex S4
— 400 pax/11 × 24 pax

Level 0

Level 1

Level 2

Level 3

S2

S2

S2

S2

S1

S1

S1

S1

S3

S4
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ICE Kraków
Congress Centre



The EXPO Kraków International Exhibition and Convention  

Centre is a multifunctional trade fair and congress centre.  This 

modern facility, with a total surface area of 13,000 sq.m,  

includes two halls, a number of air-conditioned, modular sem-

inar rooms of various sizes, meeting rooms, a restaurant and a  

spacious lobby.

The floor area of the two halls (5,000 and 4,000 sq.m) is not  

restricted by any suspension poles or dividing walls, as its  

construction is based on especially reinforced girders, which  

allow for the maximum use of space.

ul. Galicyjska 9, 31-586 Kraków 

www.expokrakow.com/gb/

KRAKÓW THE HOST CITY 25

EXPO Kraków

http://www.expokrakow.com/gb/
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EXPO Kraków

WISŁA hall
— 5000 sq.m | 3600 thearte | 2200 banquet

DUNAJ hall
— 4000 sq.m | 2700 theatre | 1720 banquet

BRATYSŁAWA conference room
— 648 sq.m | 600 theatre | banquet 300

WIEDEN conference room
— 282 sq.m | 267 theatre | banquet 120

LWÓW conference room
— 234 sq.m | 210 theatre | 105 banquet

BUDAPESZT conference room
— 2017 sq.m | 182 theatre | 96 banquet

PRAGA conference room
— 138 sq.m | 120 theatre | 64 banquet

MEETING ROOMS 1
— 33 sq.m | 30 theatre

MEETINGS ROOMS 2
— 3,4 sq.m | 20 theatre

BRATYSŁAWA
conference room

WIEDEN
conference room

LWÓW
conference room

WISŁA
hall

DUNAJ
hall

BUDAPESZT
conference room

PRAGA
conference

room
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EXPO Kraków



TAURON Arena Kraków is the biggest in Poland and one  

of the most modern in the world hall entertainment and

sports venue. Consists of two halls – a large one and a small  

one. The main hall is primarily a huge arena. There are 2 mod-

ern conference rooms in the VIP zone on the B level of the  

venue, each of 260 m² (11 m × 24 m), which gives the theatre  

arrangement capacity up to 200 people.

Each conference room may be divided into 2 smaller modules  

with the back base of 30 m². The TAURON Arena Kraków is  

also a small hall with an audience theatre for over 300 people.  

It can serve as a training hall or a rehearsal place during big  

events.

Main Hall

Max. area of the arena court – 4 500 sq.m  

Places on grandstands – 15 030

Seats on the arena court – 3 500

Average capacity – concert/sport – 22 000/20 400

Small Hall

Court area – 1 750 sq.m

Seats – 300

Stanisława Lema 7, 31-571 Kraków 

www.tauronarenakrakow.pl/en/
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Tauron Arena Kraków

http://www.tauronarenakrakow.pl/en/
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Tauron Arena Kraków

Tables with chairs

Bars  

Stage  

Parquet

BANQUET layout
— 3 000 people

MASS events

Stands

EXPO layout
— 230 stands 3 × 3 m

Seats

Screen

Stage  

Separation

CONFERENCE layout
— 3 500 people

— 3 000participants

— 9 000participants

— 5 000participants

— 20 400participants

Participants

Stage  

Exclusions
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Tauron Arena Kraków



Metropolo Kraków By Golden Tulip

The hotel has 220 rooms and 16 spacious and fully equipped  

conference rooms with a total area of 2,500 m².

Total capacity: up to 2000 in the biggest hall.

DoubleTree by Hilton Kraków Hotel  & 
Convention Center

Hotel offers 3.150 sqm. of conference and banquet space  

with modern multimedia equipment. The hotel’s conference  

facilities include 16 rooms, which will simultaneously accom-

modate over 2000 guests, 1232 in the largest of them.

Guests have 232 rooms at their disposal and another 322 in  

the neighbouring Hampton by Hilton Kraków.
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Congress venues
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Social events

› Old Tram Depot Hall

ul. Św. Wawrzyńca 12, 31-060 Kraków 

www.starazajezdniakrakow.pl

› “Wieliczka” Salt Mine

Park Kingi 10, 32-020 Wieliczka 

www.kopalnia.pl

• Hall – 1000 sq.m

• Mezzanine 100 sq.m

• Restaurant 130 sq.m

• Banquet up to 400 pax

• Cotail up to 1000pax

• 6 chambers (from 680 sq.m to 58 sq.m)

• Banquet up to 420pax

• Cocktail up to 500pax

http://www.starazajezdniakrakow.pl/
http://www.kopalnia.pl/
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Social events

› “Alrina” Barge

ul. Pawlikowskiego 16/3; 31-127 Kraków

• 4 rooms

• Banquet up to 90

• Cocktail up to 200

› Collegium Maius Museum of Jagiellonian University

ul. Jagiellońska 15, 31-010 Kraków 

www.maius.uj.edu.pl

• 5 rooms (from 139 sq. m to 57 sq.m)

• Banquet and cocktail up to 100 pax

http://www.maius.uj.edu.pl/
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Social events

› Juliusz Słowacki Theatre

pl. św. Ducha 1, 31-023 Kraków 

www.slowacki.krakow.pl

• Cocktail up to 600 pax

› Gallery of The 19th-Century Polish Art the Sukiennice  (The 
Cloth Hall)
Rynek Główny 3, 33-332 Kraków 

www.mnk.pl/oddzial/galeria-sztuki-polskiej

• Banquet up to 150pax

• Cocktail up to 300 pax

http://www.slowacki.krakow.pl/
http://www.mnk.pl/oddzial/galeria-sztuki-polskiej
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Social events

› Kraków Valley Golf & Country Club

Paczółtowice 328, 32-063 Krzeszowice 

www.golf.krakow.pl

• 3 rooms (from 500 sq.m to 80 sq.m)

• Cocktail up to 300 pax

› Lubicz Brewery & Restaurant

ul. Lubicz 17J, 31-000 Kraków 

www.browar-lubicz.com.pl

• 3 rooms (151, 140, 40 sq.m)

• Banquet up to 260

• Cocktail up to 320 in whole venue

http://www.golf.krakow.pl/
http://www.browar-lubicz.com.pl/
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Social events

› Archeological Museum in Kraków

ul. Senacka 3, 31-002 Kraków

• Cocktail up to 1000 pax in garden

› Pod Baranami Palace

Rynek Główny 27, 31-010 Kraków 

www.podbaranami.pl

• 5 rooms (from 99 sq.m to 44 sq.m)

• Banquet up to 140 pax

• Coctail up to 250 pax

http://www.podbaranami.pl/
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Social events

› Zalesie Manor Complex

Grajów 150, 32-020 Wieliczka 

www.folwarkzalesie.pl

• 7 rooms, (from 1140 sq.m to 120 sq.m)

• Cocktail up to 2000 pax

• 1200 in the biggest hall

› Batory Boat

Bulwar Czerwieński, 31-101 Kraków  

stefanbatory.com

• Up to 180 pax

http://www.folwarkzalesie.pl/
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Social events

› Mangha Museum of Japanese Art and Technology

ul. Konopnickiej 26, 30-302 Kraków 

www.manggha.krakow.pl

› Museum of Polish Aviation

al. Jana Pawła II 39, 31-864 Kraków 

www.muzeumlotnictwa.pl

• 3 rooms (200 sq.m to 143sq.m)

• Cocktail up to 300 pax

• Conference up to 320 pax

• 4 halls (1000 sq.m to 69 sq.m)

• Conference up to 600 pax

• Cocktail up to 700 pax

http://www.manggha.krakow.pl/
http://www.muzeumlotnictwa.pl/


Kraków plays a crucial role on the culinary stage of Poland,  

where traditional Polish cuisine meets global influences. The  

2018 Michelin Guide recommends 26 restaurants. As we all  

know, the way to someone’s heart is through their stomach, and  

Kraków’s culinary fandom keeps growing. If this is not enough,  

Kraków is selected the 2019 European Capital of Gastronomy  

Culture, among polish gourmets that are protected by European  

Union 10 are from Małopolska Region. The title was awarded  for 

the first time by the European Academy of Gastronomy.
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Cuisine
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Cuisine

Below we have listed some  examples 
of Kraków’s restaurants  serving polish
cuisine:

› Kawaleria
up to 154 pax / (the biggest room up to 100 pax) / 2 rooms  

ul. Gołębia 4, 31-007 Kraków

www.kawaleria.com.pl

› Kogel mogel
up to 130 pax (the biggest room up to) / 4rooms

ul. Sienna 12, 31-041 Kraków

www.kogel-mogel.pl

› Marmolada
up to 120 pax (up to 55 pax in biggest room) / 3 rooms

ul. Grodzka 5, 31-006 Kraków 

www.marmoladarestauracja.pl

› Pod Aniołami
up to 150 (up to 54 pax in one room) / 7 rooms

ul. Grodzka 35, 31-001 Kraków 

www.podaniolami.pl

› Pod Baranem
up to 120 pax (up to 32 pax in the biggest room) / 5 rooms  

ul. św. Gertrudy 21, 31-049 Kraków 

www.podbaranem.com

› Szara Gęś
up to 130 pax (up to 70 pax in the biggest room) / 3 rooms

Rynek Główny 17, 31-008 Kraków

www.szarages.com

› Wesele
up to 200 pax (up to 50 pax in the biggest room) / 5 rooms

Rynek Główny 10, 31-042 Kraków

www.weselerestauracja.pl

› Wierzynek Restaurant
over 200 pax (up to 60 pax in the biggest room) / 7 rooms

Rynek Główny 16, 31-042 Kraków

www.wierzynek.pl

› Biała Róża

up to 110 pax (up to 80 pax in bigger one) / 2 rooms  

ul. Straszewskiego 16, 31-101 Kraków

www.restauracjabialaroza.pl

› Błonia Bistro
up to 250 pax, plus up to 250 in garden tent  

al. 3 Maja 55, 30-062 Kraków

www.bloniabistro.com

› C.K. Browar
up to 300 pax (the biggest room up to 120 pax) / 5rooms

ul. Podwale 6-7, 31-118 Kraków

www.ckbrowar.pl

http://www.kawaleria.com.pl/
http://www.kogel-mogel.pl/
http://www.marmoladarestauracja.pl/
http://www.podaniolami.pl/
http://www.podbaranem.com/
http://www.szarages.com/
http://www.weselerestauracja.pl/
http://www.wierzynek.pl/
http://www.restauracjabialaroza.pl/
http://www.bloniabistro.com/
http://www.ckbrowar.pl/


What should you see in Kraków? The  options 
are virtually limitless. There are must-see 
locations in all districts.

The Medieval and Renaissance buildings of the 
Old Town, Kazimierz the Jewish district, Stare 
Podgórze are just some of the great places in 
Kraków.

Kraków is also a city of churches – there  are 
over 120, including many ancient buildings. 
It is best to prepare your own sightseeing route 
to make sure you do not miss anything
interesting.
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Pre and post torus
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Main Market Square

Huge 10-acre square, the largest among  
Europe’s medieval cities, features the
16th-century Renaissance Cloth Hall and the 
splendid 14th-century Gothic Basilica of the 
Virgin Mary.

The all-time centre of Kraków, full
of cafes, pubs, clubs and restaurants.  
A must see in Kraków.
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The Wawel Hill
and the Royal Castle

The steep and lofty limestone hill boasts
the most beautiful polish castle. It 
features magnificent architecture with 
structures dating back even to late 10th 
century, a magnificent Cathedral, 
astonishing renaissance residence part 
and numerous other attractions among
which you can find Leonardo Da Vinci’s
Lady With an Ermine guarantee
unforgettable experience.
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Kazimierz district

Kazimierz became known as the Jewish
quarter in the late 15th Century when
King Jan I Olbracht transferred all Jews
living in Kraków to live in one area. The 
narrow streets lead you through one of 
Kraków´s most unique districts. Take a 
look inside the Old Jewish Cemetery in 
the Remuh Synagogue and pause to 
reflect of the atrocities of the holocaust
at the memorial of the Kraków Ghetto on 
the Plac Bohaterów Getta.
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Nowa Huta district

Nowa Huta district was a gift from the 
Soviet nation to the Poles with enormous
metallurgical complex created by Stalin 
decree. Nowa Huta complex was 
developed in the 1950’s as a modern 
industrial town autonomous of Kraków 
and opposite to it as a town without
churches and without God.
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Wieliczka Salt Mine

Wieliczka Salt Mine is one of the few
mines in the world which have been
continuously operating since the Middle 
Ages until the present day – is visited by 
approx. one million of visitors from all
over the world every year. The 
underground over 2-km long Tourist
Route is situated at depths ranging from 
64 to 135 meters and leads through over
20 of the most beautiful chambers where
excavations and rock formations. In 1978, 
the mine was included in the 
UNESCO’S first World Heritage List.
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Auschwitz-Birkenau

Auschwitz-Birkenau concentration camp. 
KL Auschwitz – in the years 1940–1945, 
the biggest Nazi concentration and death
camp in occupied Europe. Situated at a 
distance of 70 km from Kraków in the 
town of Oświęcim. The Auschwitz 
Memorial Museum was included in the 
UNESCO’s World Heritage List in 1979.
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Zakopane

The city at the foot of the Tatra 
Mountains, has been called the winter
capital of Poland. However, tourists are
not only attracted here in winter – lots
of hikers arrive here.



Kraków Convention Bureau
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Kraków Convention Bureau (KCB) has been operating since 2004 within the Municipality of Kraków on a 

non-profit basis. It currently operates as part of the Department of Tourism dedicated to promotion of 

Kraków as a business tourism destination.

How can Kraków Convention Bureau contribute to Your Conference?

Kraków Convention Bureau declares full cooperation with organisers and its help in:

• Promoting the event in the Internet (KCB webpage, newsletters,  other available media)

• Providing conference organisers with promotional materials such as:  movies, photographs, texts

• Organising a sight inspection in Kraków

• Letter of invitation from the Mayor of the City of Kraków to the congress participants

• Provide welcome packs containing brochures, maps and other informative materials  about the city

for VIPs

• Organising sightseeing for the VIP person

• Extra rates for public transportation

• Additional services according to the event*

* Kraków Convention Bureau is developing the rules of assigning points to conferences organised in Kraków
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Kraków Convention Bureau

Kraków Convention Bureau (KCB) having broad knowledge on the tourism industry  in the 

region is able to recommend suppliers of any kind; inform the organisers about  the 

recommended PCOs and DMCs, help to find a business partner, AV companies  and Technicians, 

caterers, guides, musicians and transportation companies.

convention@um.krakow.pl

www.convention.krakow.pl

KCB is recommended by Polish Tourist Organisation and member of International Congress  and 

Convention Association (ICCA) and European Cities Marketing (ECM).

Contact us:

mailto:convention@um.krakow.pl
http://www.convention.krakow.pl/
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Recommended PCOs

› JORDAN Group Congress Bureau
31-535 Kraków, 8 Gęsia str.

phone: +48 12 341 46 40

e-mail: office@jordan.pl, kongres@jordan.pl 

www.jordan.pl

www.kongres.jordan.pl/en

› DMC Poland
30-513 Kraków, 11a Smolki str.  

phone: +48 12 397 76 51

e-mail: office@dmcpoland.com 

www.dmcpoland.com

› GRUPA A05
31-101 Kraków, pl. Na Groblach 14/2  

phone: +48 12 429 62 23

fax: +48 12 429 62 87

e-mail: a05@a05.pl 

www.a05.pl

› Mazurkas Congress & Conference
30-033 Kraków, 14/12A Sienkiewicza str.  

phone: +48 12 634 41 03

e-mail: congress@mazurkas.com.pl 

mazurkas.com.pl/congresses

› PROMENADA
30-105 Kraków, 44/2 Kościuszki str.  

phone: +48 12 427 17 70

e-mail: biuro@promenada.pl 

www.promenada.pl

› SYMPOSIUM CRACOVIENSE
31-123 Kraków, 3 Krupnicza str.

phone: +48 12 422 76 00

e-mail: info@symposium.pl 

www.symposium.pl/english 

www.krakowcard.com

› International Exhibition  and 
Convention Centre  EXPO Kraków
31-586 Kraków, 9 Galicyjska str.

phone: +48 12 644 59 32

e-mail: biuro@targi.krakow.pl, expo@targi.krakow.pl 

www.targi.krakow.pl/gb/

www.expo.krakow.pl/gb/

mailto:office@jordan.pl
mailto:kongres@jordan.pl
http://www.jordan.pl/
http://www.kongres.jordan.pl/en
mailto:office@dmcpoland.com
http://www.dmcpoland.com/
mailto:a05@a05.pl
http://www.a05.pl/
mailto:congress@mazurkas.com.pl
mailto:biuro@promenada.pl
http://www.promenada.pl/
mailto:info@symposium.pl
http://www.symposium.pl/english
http://www.krakowcard.com/
mailto:biuro@targi.krakow.pl
mailto:expo@targi.krakow.pl
http://www.targi.krakow.pl/gb/
http://www.expo.krakow.pl/gb/
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Recommended DMCs

› INTERCRAC
31-123 Kraków, 3 Krupnicza str.

phone: +48 12 422 58 40

e-mail: ic@intercrac.com.pl 

www.intercrac.com.pl

› DMC Poland
30-513 Kraków, 11A Smolki str.  

phone:+48 12 397 76 51

e-mail: office@dmcpoland.com 

www.dmcpoland.com

› JAN-POL DMC Poland
31-525 Kraków, 8 Misiołka str.

phone:+48 12 665 14 77

e-mail: dmc@janpol.com 

www.dmc.janpol.com

› JORDAN Group
31-535 Kraków, 8 Gęsia str.

phone:+48 12 341 61 64

e-mail: office@jordan.pl, kongres@jordan.pl 

www.jordan.pl

www.kongres.jordan.pl

› Mazurkas DMC Poland
30-033 Kraków, 14/12A Sienkiewicza str.  

phone: +48 12 634 41 03

e-mail: dmc@mazurkas.com.pl 

mazurkas.com.pl/dmc

› Artur Travel
30-112 Kraków, 2/8 Wąsowicza str.  

phone: +48 12 307 29 39

e-mail: 

arturtravel@arturtravel.pl 

www.arturtravel.pl

› TARIFA Corporate Events
31-403 Kraków, 21 Kamienna str.

phone: +48 12 292 38 44

e-mail: biuro@tarifa.pl 

tarifa.pl

mailto:ic@intercrac.com.pl
http://www.intercrac.com.pl/
mailto:office@dmcpoland.com
http://www.dmcpoland.com/
mailto:dmc@janpol.com
http://www.dmc.janpol.com/
mailto:office@jordan.pl
mailto:kongres@jordan.pl
http://www.jordan.pl/
http://www.kongres.jordan.pl/
mailto:dmc@mazurkas.com.pl
mailto:arturtravel@arturtravel.pl
http://www.arturtravel.pl/
mailto:biuro@tarifa.pl
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• European Meetings&Events Conference  

(EMEC MPI) — 340 pax

• ISF World Seed Cogress 2015 — 1000 pax

• European Lotteries 2015 — 800 pax

• 14th International Congress of Pediatric Pulmonology

(CIPP) — 1000 pax

• 6th European Conference for AeroSpace Sciences

EUCASS 2015 — 600 pax

• CYBERSEC 2016 – 2nd European Cybersecurity

Forum 2016 — 1500 pax

• Biennial Congress of the European Society of Surgical

Oncology (ESSO) 2016 — 1000 pax

• 6th International CAMLOG Congress 2016 — 1700 pax

• Routes Europe 2016 — 1200 pax

• 27th European Conference on Biomaterials

ESB2015 — 1700 pax

• International Congress of Veterinary Dermatology

ESVD-ECVD 2015 — 800 pax

• III. International Invetment Congress Expo  

FxCuffs 2017 — 4000 pax

• Code Europe – programming conference

(Spring Edition) 2017 — 3000 pax

• European Marketing Automation  

Congress 2017 — 1915 pax

Aspire Annual Conference 2017 — 2000 pax

• Impact17: 4.0 Economy – Tomorrow’s technologies

in the economy — 5000 pax

• 41st session of the World Heritage Committee

UNESCO — 3000 pax

• Conference Google Developer Days 2017 — 2000 pax

• EDNA ERCA 2017 International Conference

• Smogathon & Global Clean Air Summit 2017 — 1500 pax

• World Congress on Osteoporosis, Osteoarthritis and  

Musculoskeletal Diseases WCO 2018 — 4000 pax

• 28th Eurpean Wound Management Association

(EWMA) — 5000 pax

• 23th WONCA Europe Conference of Family  

Doctros — 4000 pax

• Gynaecology and Obstetrics Conference  

2018 — 2000 pax

• 73rd World Foundry Congress 2018 — 900 pax

• 15th World Congress of the Organization of World  

Heritage Cities OWHC 2019 — 350 pax

• FEBS 2019 The 44th Congress of the Federation

of European Biochemical Societies — 2000 pax

• 48th World Congress of Surgery of the International  

Society of Surgery WCS 2019 — 2000 pax

• 28th EAES Congress - European Association for  

Endoscopic Surgery and other Interventional

Techniques 2020 — 2000 pax

• ESRA Annual The European Society of Regional

Anaesthesia & Pain Therapy 2021

• 13th International Autism 2022 – Europe  

Congress — 1000 pax

• Annual Scientific Meeting of the European College of  

Veterinary Surgeons ECVS 2023 — 800 pax

• Thirteenth Assembly of The Lutheran World Federation

(LWF) 2023 — 1000 pax

Some Past and
Future congresses:
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