“THE VOICE

OF THE CUSTOMER’

RECOGNITION Sponsored by
aMaDEUS

AIRPORTS COUNCIL
INTERNATIONAL

This is to recognize

Krakow Airport

for demonstrating relentless efforts in gathering passenger feedback to better
understand their customers during 2021

In appreciation of this accomplishment, please accept our congratulations on
February 2022

LUIS FELI OLIVEIRA
Director Ganeral
ACIlWorld


Valerie
Cross-Out
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